
CUNY First Basics



CUNYFirst

CUNYFirst is the CUNY 
student information system 
we use to keep track of all 
your information. Contact 
information, grades, 
registration, finances, bills, 
etc.  In a word, everything.

Enrollment 
Finances
Academics

Information about using the current version of CUNYFirst is 
available HERE on the CUNY Website. This video demonstrates 
these features. 

https://www.cuny.edu/about/administration/offices/cis/cunyfirst/#1
https://youtu.be/r9icAoGfIkA


CUNYFirst: 
Student Center

Student Center is your home base 
within CUNYFirst.  Explore! Get 
to know it and the places it can 
take you.

Student Center Overview

https://www.cuny.edu/wp-content/uploads/sites/4/page-assets/about/administration/offices/cis/cunyfirst/Student-Center-Navigation-Highlight-Guide-v2.pdf


Student Center: 
Important Tiles (1)

• Profile : Update your personal information

• Tasks and Holds: 

• Tasks: An important to do list.  These items 
must be completed as soon as possible

• Holds: Pay attention to anything listed as a 
hold.  Holds will prevent you from doing 
something.  Most often, enrolling for classes.  
However, not all items are holds and not all 
items are from City College.  Click “Get 
Details” link to get more information.

• Schedule Builder: Used to create your schedule 
and register for classes.



Student Center:
Important Tiles(2)
• Academic Records

• View your course history
• Check your grades

• CUNY Direct Deposit
• Set up a direct deposit account for any 

refunds
• Financial Account

• see your bill
• see your balance due

• Financial Aid
• Financial Aid summary:
• Awards: see what you aid you were 

awarded.  Here is where you can accept 
or decline any awards.

• Direct Loan processing form



CUNYFirst 
Resources

The links on this page will take 
you to valuable resources that 
show you how to get the most 
out of CUNYFirst.

Note that you may need to sign 
in with your CUNY credentials to 
access some of these resources.

 University CUNYFirst Resources

 CCNY Bursar CUNY First How to Guides

 CCNY Registrar CUNY First How to Guides

https://www.cuny.edu/about/administration/offices/cis/cunyfirst/
https://www.ccny.cuny.edu/bursar/how-guides
https://www.ccny.cuny.edu/registrar/CUNYFirst9.2-Guides


Questions? 
If you have any questions, 
contact the Office of Student 
Engagement (OSE):

OSE@CCNY.CUNY.EDU

mailto:ose@ccny.cuny.edu
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